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LTC Home Profile 

 

New Orchard Lodge 
99 New Orchard Avenue 
Ottawa, ON 
K2B 5B3 
613-820-2110 
 
Region of Champlain: Ottawa 

Email Address: jdunn@extendicare.com Web Link :  
Home was built in  1966  
 

Number of beds 

 Ward Accommodations: 42 and 2 respite beds Size of room: variable 

 Semi-Private Accommodations: 52 Size of room:  

 Private Accommodations:  Size of room:  
  with Private Bathroom:  0  
  with  shared Bathroom: 15  
 
Physical Layout 
 
Building  

 Number of Stories: 2 
 Number of Residents per Floor: 54 and 57  
 Number of Residents per Unit: 54 and 57 
 Elevator available: Yes  Secure: No 
 Secured Front Entrance: Yes  
 Secured Outside Area: Yes  
 Patio/Garden Area: Yes  
 Secured Unit : No 
 Do windows open? Yes  
 Air Conditioning : In room: Yes  Main areas: Yes  
 Additional Storage Space Available for clients’ belongings: No 
 Floor plan available: Yes  
 
Resident’s Room 

 Space to maneuver wheelchair: Yes  
 Furnishing provided: Bed �, Dresser, �, Chair �, Other: 
 Personal furnishings Permitted: Yes  
 Private room for family:  No 
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Dining Room 

 Main Floor : Yes  Number of sittings: 1 
 On  other units: Yes  Number of sittings: 1 
 Meal options available: Yes 
 Culturally specific meals permitted: Yes  
 
Chapel 

 Yes: � No: � 
 Religious Services Offered: Anglican �, Catholic �, Baptist �, Jewish �, Lutheran �, 
  United �, Pentecostal �, Presbyterian �, Other:  
 Frequency: Weekly  
 
Lounges 

 Main floor : Yes  
 On each floor: Yes  
 
Language Spoken: 

 Staff: English �, French �, Italian �, Chinese �, German �, Cantonese �,  
Other: Russian, Croatian 

 Other Residents: English �, French �, Italian �, Chinese �, German �, Cantonese �, 
Other: 

 
 
Specialized Training 

 Dementia: Yes Palliative: Yes 
 Other:   
 
 
Continuum of Care Services 

 Outreach Service: Yes Describe: psychogeriatrics 
 Short Stay Program: Yes 
 Day Away Program: No 
 Retirement Apartments: No 
 
 
Smoking 

 Smoking room: No Location:  
 Smoking Permitted on premise: Yes 
 
 
Visiting hours: 8 am-8 pm 
 
 
Facility Tours : by appointment 
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Additional Information  
 
Retain Personal Physician: Yes 
 

Telephone in room Yes  Tuck Shop: Yes  

Cable T.V. Yes  Library:  Yes  

Pets Allowed: No Hairdressing: Yes 

Para Transpo:  Yes  Activity Calendar: Yes  

Public Transportation Yes  Games Room No 

Internet Access: Yes  Volunteers: Yes 

Private Transportation: No Parking: Yes  
     Companion provided No         Fees: No 

Other: Celebration Dining Room 

 
 
 

Special Services (fees may apply) On Site Available off Site 
Audiology � � 
Dentistry � � 
Dietitian � � 
Foot Care � � 
Lab/X-ray � � 
Occupational Therapy � � 
Ophthalmology � � 
Pastoral Care � � 
Physiotherapy � � 
Social Work � � 
Speech Therapy � � 
 


